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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image28.jpg]


W – www.bradford-scb.org.uk
Blooma Chairs sold at B&Q - recall 

The following amended notice has been re-issued by the retailer:

IMPORTANT – PRODUCT RECALL NOTICE
B&Q has identified a potential safety issue with the following products:

BLOOMA MOON CHAIR – ASSORTED COLOURS
Barcode: 05292387
Polka Dot, Green and Red
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BLOOMA PICNIC CHAIR - ASSORTED COLOURS
Barcode: 05292547
Green, Red, Fun Stripe
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offered for sale between March 2011 and May 2011.

PLEASE NOTE THAT ONLY THE PRODUCTS PICTURED ARE AT RISK.
ALL OTHER GARDEN FURNITURE SOLD BY B&Q IS UNAFFECTED.

Despite rigorous checking it has been brought to B&Q’s attention that small numbers of these chairs are failing in use and generating a higher than acceptable level of returns amongst our valued customers.

If you have purchased either of these products between the above dates, then
PLEASE STOP USING THEM IMMEDIATELY
and urgently contact the helpline 0800 389 0419 or return it to your local store where a full purchase price refund will be given.

If you would like more information to help identify if your product is affected please call our helpline 0800 389 0419.
Monday to Friday 8.30am to 8.00pm, Saturday 9.00am to 5.00pm).

B&Q plc apologise for any inconvenience caused and thank you for your co-operation.

Ideal Cottons Children's Nightdresses - recall 

The following notice has been issued by the retailer:

Product Recall 
Ideal Cottons Children's Nightdresses
Items of children's nightwear have now been found not to comply with the flammability requirements of the applicable safety regulations, and we are advising that you stop using the nightdresses you have purchased immediately, and destroy these items/return them to Ideal Cottons, 72a Madeira Street, Edinburgh, EH6 4AU.

Contact Tania Chamberlain directly on 0131 553 4191 to discuss refund of monies paid in each instance.

Mothercare White Leather Pre Walker Shoes - recall 

The following notice has been issued by the retailer:

Mothercare
Important product recall

A decision has been taken to recall the Mothercare White Leather Pre Walker Shoes due to potential risk of release of small parts which may pose a choking hazard. We are currently undertaking investigations into this issue, however, we are recalling the product as a precautionary measure.

If you have purchased these White Leather Pre Walker Shoes, please return them to any Mothercare store for a full refund.
Mothercare White Leather Pre Walker Shoes
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Style No. S8294

	Sizes
	Sku

	Size 0 – up to 3 months
	3631612

	Size 1 – up to 6 months
	3631698

	Size 2 – up to 9 months
	3631704

	Size 3 – up to 12 months
	3631711


If you require further information please contact the Mothercare Helpline on 0844 875 5122 - lines open from Monday to Saturday 8am - 8pm, Sunday and Bank Holiday Monday 9am - 5pm.

This action is a precautionary measure to ensure the safety and well-being of our customers and we apologise for any inconvenience this may cause. 

Mothercare UK Ltd, Cherry Tree Road, Watford, Hertfordshire WD24 6SH

Asiana Tropical Fruit Drinks - recall 

The following notice has been issued by the distributor. Return any products you may have bought to your retailer:

PRODUCT RECALL NOTICE

PLEASE NOTE THAT WE ARE RECALLING THE FOLLOWING LINES:

Calamondin & Lemon Drink 490mI
Sugar Cane Drink 490mI
Guava Juice 490mI

We apologise for any inconvenience

Asiana Limited

Chicago Town Deep Dish Pepperoni Pizza - recall 

The following notice has been issued by the producer:

PRODUCT RECALL NOTICE
Chicago Town Deep Dish Pepperoni Pizza (2x170g)
Production Batch Code: L1135
Time Code between 14:00 to 17:30
Best Before Code: 15.05.12
Following an isolated incident at our production facility, a small number of our Chicago Town Deep Dish Pepperoni Pizza may contain some small pieces of metal.

As a precautionary measure. we are asking customers who have bought Chicago Town Deep Dish Pepperoni Pizza (2x170g), Production Batch Code: L1135, Time Code between 14:00 to 17:30 after the 25th May 2011 to return it to customer services in the store it was purchased, where they will be given a full refund. The product code details can be found on the side of pack - see below

[image: image4.jpg]



No other Chicago Town products. Production Batch Codes or Best Before Dates are affected in anyway. We apologise for any inconvenience this causes.

VELUX Roof Window Pane - safety notice 

The following notice has been issued by the manufacturer:

Product Warning
Risk of spontaneous glass breakage 
We have registered a level of spontaneous glass breakage in a specific type of small pane produced and sold between 1997 and 2003. Under specific conditions, generally experienced in the winter, there is a minor risk that the inner glass may break spontaneously, with the possibility of glass fragments falling.

VELUX takes the quality of our products seriously and have decided to issue a product warning to inform our customers.

To determine whether you have one of the panes in question in your roof window, please follow these steps:

	1 Check pane width
	2 Rotate window
	3 Locate and note pane code
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1.) Check whether the width of your pane is 39 cm (15.5 in) or less. If it is, please continue to step 2.  If it is wider than 39 cm (15.5 in), your pane is not affected by the product warning.

2.) Open the window and turn it through 180° to its cleaning position.

3.) Locate the pane code on the spacer (metal strip) inside the pane and write it down. Affected panes are those that have the numbers OOUE, 59 or 34 in combination with the number 8 or the letter y as part of the pane code between the stars.

4) Go to www.velux-pw.co.uk (opens in a new window)  and enter the pane code. You will get an immediate answer as to whether your pane is affected and - if so - what you can choose to do about it.

If you cannot access the internet, please call us on 0800 980 7030 with the pane code and we will advise you what choices are available to you. This line is available from 8am - 9pm, 7 days a week.

You will also find an advisory video on www.velux-pw.co.uk (opens in a new window)

We recommend that customers act on this warning

VELUX Company Ltd
Web: www.velux-pw.co.uk (opens in a new window) 
phone: 0800 980 7030

Morrisons The Best Fruit Muesli - recall 

The following notice has been issued by the retailer:

Product Recall
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Morrisons
The Best Fruit Muesli 500g,
£1.46
Important advice for customers with a nut allergy
We are asking customers with a nut allergy or intolerance not to consume product with the Best Before End code May 2012, as indicated above, and return them to their nearest store for a full refund. It has been identified that some packs contain nuts.

No other Morrisons product is affected by this issue.
We apologise for the inconvenience this may cause and assure customers of our continuing commitment to the highest standard of product quality and safety.

TRESemmé Philips Foldable Hairdryer - safety notice 

The following notice has been issued by the manufacturer:

SAFETY WARNING:
TRESEMMÉ PHILIPS FOLDABLE HAIRDRYER
As a precaution, TRESemmé Philips is voluntarily recalling and replacing a Foldable Hairdryer model produced between February 2006 and November 2008.

In very rare cases, the hairdryer can overheat when left plugged into the electrical connection. This poses, a potential fire hazard, even when the appliance is switched off.

The affected appliance has the following Product Type Number: HP4829.

Please check the hairdryer's Product Type Number, which can be found on the handle of the appliance. The affected model has a foldable handle. No other TRESemmé Philips hairdryers are affected.
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If the ProductType Number of your appliance is HP4829, please visit www.philips.co.uk/replace or call 0800 331 60 90, with your hairdryer to hand. Here you can confirm if your appliance is affected and register it to be replaced.

This precautionary recall underlines TRESemmé Philips' commitment to the highest standards of quality and reliability. We thank you for your co-operation and apologise for any inconvenience caused.

Asda Extra Special Strawberry and White Chocolate Popcorn - recall 

The following notice has been issued by the retailer:

ALLERGY ALERT
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PECAN NUTS
In Extra Special Strawberry and White Chocolate Popcorn 150g
Date code: 04-11-11

Price: £1.25     Barcode: 05051413405048

What's happened:
We have discovered that the Extra Special Strawberry and White Chocolate popcorn contains Extra Special Belgian Milk Chocolate and Pecan popcorn, and is therefore not suitable for nut allergy sufferers.

What you should do:
If you have bought ASDA Extra Special Strawberry and White Chocolate popcorn with a Best Before Date of 04 November 2011, please bring it back to your nearest store where you will be given a full refund. You do not need your receipt. No other date codes have been affected.

We are very sorry for any inconvenience caused and will ensure this doesn't happen again.

If you would like any further information please contact:
Asda Customer Relations - 0500 100 055  End Date: 25th July 2011

Bentley Folding Step Stool sold at Homebase - recall 

The following notice has been issued by the retailer:

Bentley Folding Step Stool
Important Safety Notice
Article number: 648417. 
On sale in Homebase stores between February 2011 and April 2011
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Despite rigorous quality control procedures it has been brought to Bentley’s attention that in some instances the FOLDING STEP sold through Homebase may not be capable of supporting the weight of the user and could result in the step breaking unexpectedly. Green and Yellow has also been supplied.

PLEASE STOP USING IT IMMEDIATELY

And return the product to your nearest Homebase store to obtain a refund. Alternatively please call the Bentley customer services team on 01509 224 584 for further information and advice on this product recall.

PLEASE NOTE THAT NO OTHER BENTLEY PRODUCT IS AFFECTED BY THIS RECALL.

8oz Boxing gloves sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 1st July 2011

#53282-PAIR 8OZ BOXING GLOVES
Barcode: 5025066532826
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This item is currently under investigation following the detection of unacceptable levels of chemicals that have been discovered in one recently tested sample.

As we take the safety of our customer’s children very seriously we have taken the decision to recall despite the fact only one sample has failed testing. We remain committed to the highest levels of product quality and apologise for the inconvenience this will cause.

All actions are being taken to eliminate the problem and return the item to our stores.

What You Should Do
Check the barcode on your purchase and return the item to your nearest Poundland store as soon as possible. If you've bought this product for someone else or know someone who has one, please let him or her know about this notice.

Should you have any queries or concerns regarding this information please call our customer service team free on 0800 731 5622 between 9am and 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.

Curtis Radio CD Boom Box - recall 

The following notice has been issued by the retailer:

CURTIS INTERNATIONAL
SAFETY NOTICE

CURTIS RADIO CD BOOM BOX
BLUE MFR RCD243M SKN 945870
BLACK RCD243B SKN 785741

OUR RIGOROUS SAFETY CHECKS HAVE IDENTIFIED THAT IN SOME ISOLATED CASES THE BACK OF THE PLUG CAN DETACH.

THIS ONLY AFFECTS PRODUCTS WITH A SERIAL NUMBER WITHIN THE FOLLOWING RANGE, LOCATED AT THE BACK OF THE PRODUCT.

1009009601 – 1009011100 IN THE BLACK VERSION
1009011101 – 1009012600 IN THE BLUE VERSION
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CUSTOMERS SHOULD STOP USING THIS ITEM IMMEDIATELY AND CONTACT CURTIS INTERNATIONAL ON THE NUMBER BELOW, FOR A FREE REPLACEMENT POWER LEAD.

01252 874366

OPEN 9.00 AM to 5.30 PM MONDAY TO FRIDAY WITH ANSWERPHONE AT ALL OTHER TIMES

NO OTHER PRODUCTS SOLD BY TOYS R US ARE AFFECTED BY THIS NOTICE

Umberto Giannini Big Blow Out dryer - recall 

The following notice has been issued by the retailer:

Important
Product Recall
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Umberto Giannini Big Blow Out dryer
Item: 5537029
As part of our ongoing quality-monitoring programme we’ve discovered a problem with this product. We’ve found that under certain conditions the internal motor of the dryer can develop a fault allowing pieces of plastic to fall from the nozzle of dryer in use. So, as a precautionary measure, we’re recalling this product from our customers.

The safety and wellbeing of all our customers is very important to us so we’re asking that if you’ve bought this dryer since October 2010 please stop using the dryer immediately. Please return it to your nearest Boots store where we’ll offer you an alternative product or a full refund.

If you’ve bought this product for someone else would you please let them know about this as soon as possible.

Boots apologise for any inconvenience. If you need any further advice then please speak to someone at your local Boots store or call the Boots Customer Care Team on 1800 509 115. Minicom users can call 1800 777 666.

Matsui oil filled radiator - recall 

The following notice has been issued by the retailer:

Important Safety Information
Radiator recall
It has been discovered that a component in the Matsui oil filled radiator, model M15ORW09 may pose a potential safety hazard. The component can overheat, and may lead to a fire.
This product was available from October 2009 onwards.

This model radiator is being recalled due to a potential safety issue. If you own one of these radiators. please return it to any Currys store for an exchange or refund. Please take your receipt or other proof of purchase if available; please note that proof of purchase is not essential.

When you return your radiator your name and address will be recorded to ensure we do not trouble you with further communications about this recall.
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If you know somebody who owns one of these radiators, please make them aware of this Safety Recall and ask them to return their item to Currys as outlined above.

We apologise for the inconvenience but trust that you will understand your safety is our highest priority.

If you have any questions regarding this please call freephone 0800 0778019.

MATSUI
Euro Shopper Milk Chocolate - recall 

The following notice has been issued by the wholesaler Booker Ltd:

Important Customer Notice

Product Recall

Euro Shopper Milk Chocolate

(Batch L 512620)

It has come to our attention that a number of Euro Shopper Milk Chocolate Bars may contain Nuts. This presents a possible hazard for persons who are allergic to nuts.

This only affects individual bars with the batch code L 512620 purchased from 8th July onwards. (The batch number can be found on the reverse of the bar.)

If you have recently purchased a bar of Euro Shopper Milk Chocolate with this batch code please return it for a replacement or full refund.

We apologise for any inconvenience caused.

Kettle Chips - recall 

The following notice has been issued by the manufacturer:

Product Recall
KETTLE® Chips Wave Cut Lightly Salted 150g, KETTLE® Chips Wave Cut Salt & Pepper 150g, KETTLE® Chips Wave Cut Salt & Vinegar 150g, KETTLE® Chips Lightly Salted 150g
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Best Before Date: 29th October 2011
Kettle Foods Ltd has identified that a limited number of bags of KETTLE® Chips products, with a best before date of 29th October 2011, may contain pieces of plastic that are similar in appearance to the crisps. The products in question are KETTLE®Chips Wave Cut Lightly Salted 150g, KETTLE® Chips Wave Cut Salt & Pepper 150g, KETTLE® Chips Wave Cut Salt & Vinegar 150g (all three affected Wave Cut products were sold through Asda Stores only) and KETTLE® Chips Lightly Salted 150g (this affected product was sold through Tesco Stores only).

All of the 4 batches affected are dated best before '29 Oct 11'.

As a precautionary measure, we are asking customers not to eat the product and to contact us for a full refund.

If you have any of the products referred to in this notice please return the empty pack for a full refund including postage, together with your name and address to:

Kettle Foods Ltd, Barnard Road, Norwich NR5 9JP

We apologise for the inconvenience caused and thank our customers in advance for their cooperation. If more information is required, please call our freephone number: 0800 616996.

Mothercare Xcursion Travel System - safety notice 

The following notice has been issued by the retailer:

mothercare
Important safety notice
As a result of routine checks, we have identified that in some cases the car seat fabric used on the Mothercare Xcursion Travel System does not include the correct fire retardant treatment.

This affects customers who purchased a Mothercare Xcursion Travel System between 1st September 2010 and 19th July 2011 and matches one of the batches noted below.

If you have not yet received a letter from Mothercare please speak to a member of store staff to arrange your replacement cover or discuss alternative options. Until then you can continue to use the car seat, but we advise customers to be extra vigilant - keeping the car seat away from direct sources of fire and ignition, such as smouldering cigarettes, matches or candles.
Mothercare Xcursion Travel System 
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The code can be found on the car seat base

	Colours 
	 Batch codes affected

	Black denim
	 20100802-17

	 
	 20101019-19

	 
	 20101229-22

	 
	 20100126-23

	 
	 20110514-25

	Stone safari
	 20100923-18

	Khaki twill
	 20101215-21

	 
	 201011115-20


If you require further information please contact the Mothercare Helpline on 0844 875 5122 - lines open from Monday to Saturday 8am - 8pm, Sunday and Bank Holiday Monday 9am - 5pm or email customersupport@mothercare.com
This action is a precautionary measure to ensure the safety and well-being of our customers and we apologise for any inconvenience this may cause.

Mothercare UK Ltd, Cherry Tree Road, Watford, Hertfordshire WD24 6SH.

Binoculars sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 18th August 2011

#88391- BINOCULARS Barcode: 5025066883911
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As we take the safety of our customer’s very seriously as a precaution we have taken the decision to recall this item. We remain committed to the highest levels of product quality and apologise for the inconvenience this will cause.

All actions are being taken to eliminate the problem and return the item to our stores.

What You Should Do
Check the barcode on your purchase and return the item to your nearest Poundland store as soon as possible. If you've bought this product for someone else or know someone who has one, please let him or her know about this notice.

Should you have any queries or concerns regarding this information please call our customer service team free on 0800 731 5622 between 9am and 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.

Rubber Torch sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 18th August 2011

#82403- 20CM RUBBER TORCH Barcode: 5025066824037, 8717202190157
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As we take the safety of our customer’s very seriously as a precaution we have taken the decision to recall this item. We remain committed to the highest levels of product quality and apologise for the inconvenience this will cause.

All actions are being taken to eliminate the problem and return the item to our stores.

What You Should Do
Check the barcode on your purchase and return the item to your nearest Poundland store as soon as possible. If you've bought this product for someone else or know someone who has one, please let him or her know about this notice.

Should you have any queries or concerns regarding this information please call our customer service team free on 0800 731 5622 between 9am and 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.
Asda Chosen By You Drinks - safety notice 

The following notice has been issued by the retailer:
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Product recall: Asda Chosen By You Drinks
Date: 18 August 2011

Asda Chosen By You Drinks:

Apple & Blackcurrant
Barcode: 0505141383423

Strawberry & Apple
Barcode: 0505141383419

Tropical
Barcode: 0505141383422

Orange
Barcode: 0505141383421

Apple
Barcode: 0505141383420

Great Stuff Eden Falls Water
Barcode: 0505085401370

Date code: All Date Codes
Price: £1.12

Size: 6×300ml bottles
What’s happened?
These drinks bottles have a sports caps which could come loose. As a precautionary measure these products are being recalled.

What you should do:
If you have bought this product, please return it to your nearest Asda store for a full refund.

If you would like any further information please contact the Asda Customer Relations on 0800 952 0101.

Waitrose own brand meat products - safety notice 

The following notice has been issued by the retailer:
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Product Recall
Cooks ingredients pulled ham hock 180g (2x90g)
Display Until / Use By 27th August, 29th August and 31st August

Waitrose Essential Corned Beef 140g
Display until / Use By 2nd September only

As a precaution Waitrose is recalling three batches of  Waitrose Cooks Ingredients pulled ham hock, 180g 2 x 90g, and one batch of Waitrose Essential corned beef, 140g. Routine testing has detected the presence of Listeria in these products.

These products should not be consumed, but returned to Waitrose for a full refund.

We apologise for any inconvenience caused.

For further information, customers should call Waitrose Customer Services Department on 0800 188884

End Date: 16nd September

Beko Frost Free Fridge Freezers - safety notice 

The following notice has been re-issued with amendments by the manufacturer:

IMPORTANT SAFETY WARNING
BEKO FROST FREE FRIDGE FREEZERS MANUFACTURED 2000-2006 ONLY
In a very small number of cases we have found that the defrost timer on a certain product range of Beko frost free freezers can fail, overheat, and cause a potential fire hazard. As a responsible manufacturer, we are doing all we can to contact the owners of affected models and make the required modification, free of charge.

WE STRONGLY URGE YOU TO CHECK YOUR MODEL USING THE CHART BELOW AND TO CONTACT US IF YOU OWN AN AFFECTED MODEL
Call FREEPHONE 0800 009 4837 or visit www.beko.co.uk (opens in a new window)
If you have an affected model which has or develops a fault, or is not working properly, please unplug the product immediately and call Beko.
The models affected, listed below, were manufactured between January 2000 and October 2006. Both the model number and the serial number can be found on the rating plate (see diagram below). Please contact us if your model’s serial number begins with any of the following:

00, 01, 02, 03, 04, 05, 06.
Further detail can be found on our website, www.beko.co.uk (opens in a new window), where you can also check if your product is affected by entering the model and serial number.
MODELS AND SERIAL NUMBER LOCATION
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	CDA543FX
	CA5411FFS
	CDA752FS

	CDA645FW
	CA5411FFW
	CDA752FW

	CDA647FS
	CA5411FFX
	CDA752FX

	CDA647FW
	CA7014FFX
	CS460FF (W)

	CDA648FS
	CA7015FFS
	CS460FFS

	CDA648FW
	CA7015FFW
	CS460FFSD

	CDA653FS
	CA7015FFX
	CS461FFW

	CDA653FW
	CDA539FS
	CS461FFS

	CDA653FX
	CDA539FW
	CSA4706FFX

	CDA659FS
	CDA539FX
	CSB4606FFS

	CDA751FS
	CDA543FS
	CSB4606FFSD

	CDA751FX
	CDA543FW
	CSB4606FFW


 

WHAT YOU NEED TO DO IF YOU OWN AN AFFECTED PRODUCT
If you own an affected product, or if you are unsure if your product is affected, call our free phone number 0800 009 4837 between 8.00am and 8.00pm, open 7 days a week. Please have the model and serial number of your product ready when you call, if necessary, we will arrange for one of our trained engineers to visit your home and make the required modification, free of charge.

The safety of all our products is our highest priority; all are independently tested to meet UK and European safety standards.

NO OTHER BEKO BRANDED REFRIGERATORS OR PRODUCTS ARE AFFECTED.
Bosch, Neff or Siemens Dishwashers - safety notice 

The following notice has been issued by the manufacturer:

Bosch, Neff or Siemens Dishwasher (purchased 1999 – 2005)
Important Safety Notice - Potential Fire Hazard
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Dishwasher Repair Action
BSH Home Appliances Limited has announced an in-home repair programme of certain dishwashers manufactured between 1999 and early 2005. The affected dishwashers are in the batch number range from FD 7901 to FD 8504.

Dishwashers which are outside the above batch number range are not affected.

To find out if your dishwasher is included in this repair action go to www.repairaction.co.uk and enter the model number and batch number which can be found either engraved on the top or on a sticker on the left hand side of the inner part of the door.

NOTE: Pay special attention to the batch number (FD) of your dishwasher because not all dishwashers of the same model are included.

The E-NR (model number) and FD (batch) number will be located on a rating plate that looks like this.
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OR

Contact our call centre on freephone 0800 561 0082 or arrange a callback with BSH Customer Service. Opening hours are Mon – Fri 7am to 10pm and Sat – Sun 8am to 8pm.

Asda Anti Allergy Bedding - recall 

The following notice has been issued by the retailer:

The following notice has been issued by the retailer:

Product Recall
Asda Anti Allergy Bedding
Anti Allergy Hollow Fibre Pillow - £6.97
5051413927427 & 5051413537619
Anti Allergy Support Pillow - £10
5051413537602
Anti Allergy Rebound Pillow - £5
5051413927434 & 5051413537626
Anti Allergy Kids 3 Part Bedding Set - £14
5050854365164
What's happened?
We have become aware of a potential safety issue relating to the above bedding products, sold after June 2011.

In some cases the products may not comply with the flammability requirements.

There have been no issues reported with these products, however, customer safety is our first priority and we are taking these steps as a precautionary measure.

What you should do:
If you have bought one of these pillows since June 2011, please don't use it. Please return it to your Asda store for a full refund.

Only those pillows marked with the codes above are affected.

You will find the relevant code for the Kids 3 Part Bedding Set on the bottom of the care label sewn into the corner of the duvet part of the set.

You will find the codes for the other pillows at the bottom of the care label that is sewn onto the corner of the pillow.

If you would like any further information please contact:
Asda Customer Relations
0500 100 055
ASDA
IKEA ELGA FENSTAD mirror glass - recall 

The following notice has been issued by the retailer:

IKEA recalls ELGA FENSTAD 
sliding door 73x196 mirror glass
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IKEA kindly asks customers who have an ELGA wardrobe with FENSTAD sliding mirror door from supplier #12650 to immediately contact Customer Services
IKEA has received reports showing that the large mirror can detach and fall, creating sharp shards when it breaks. The mirror is heavy and combined with the risk of breaking it poses a hazard to users.

ELGA FENSTAD sliding mirror door is produced by three different suppliers. Only sliding mirror doors from supplier #12650 are affected. The supplier number is printed on the back of the door at its base together with a "Made in Sweden" sticker.

Customers with an ELGA FENSTAD sliding mirror door from supplier #12650 are asked to contact IKEA Customer Service on 0845 358 3364 to receive instructions on how to receive a replacement door free of charge.

NO other wardrobe sliding doors are affected.
IKEA apologises for any inconvenience this may cause.

IKEA
