
 

 

 

 

Trading Standards Recall Notices 

 

The following information has been compiled by Davina Hartley Child accident 
prevention coordinator for Bradford Safeguarding Children Board. These are 
recent recall notices taken from the trading standards website on 
www.tradingstandards.gov.uk. 

 

This information includes recall notices relating to child safety (toys and / or 
products which may affect children in your care). These newsletters will be 
sent out regularly and are intended to alert your services to the numerous 
recalls which occur. Please check the website for further recall notices relating 
to food/ drinks and products. 

 

 

 

 

 

 

 

 

 
 
 

Davina Hartley  
Child Accident Prevention Coordinator 

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE   
T – 01274 431490  F – 01274 434345 

E – davina.hartley@bradford.gov.uk W – www.bradford-scb.org.uk 



  

Sapphire Stroller sold at Argos - recall  

The following notice has been issued by the retailer: 

Argos 

Important Safety Notice 

Product safety warning 

Sapphire Stroller Catalogue number 376/5555 

 

We have identified a fault with the above pushchair. 

In a small number of cases the bolt that holds the frame together has come 
loose causing the pushchair to collapse. This could lead to the injury of any 
child in the pushchair at the time. 

If you have an example of this pushchair 
stop using it immediately 
and return it to your nearest Argos store for a full refund. 

No other pushchair is affected by this recall notice. 

Thank you for your co-operation and apologise for any inconvenience. 

This notice was issued on 24th December 2010  



Wahl James Martin Hand Mixer - safety notice  

The following notice has been issued by the manufacturer: 

Important Safety Notice 

Product safety warning. 

Wahl (UK) Ltd are issuing a product safety warning for the following product 
offered for sale between: 

July 2009 to January 2011 

 

Hand Mixer Model ZX765, ZX713 and ZX713X 
Part of the James Martin Collection. 
During rigorous control procedures it has been brought to Wahl’s attention 
that in rare instances the Turbo Button on the James Martin Hand Mixer could 
operate when the speed selector switch is in the 0 (OFF) position, which could 
present a possible hazard. 
This potential fault is easily identifiable, if you have purchased this product 
between July 2009 and January the 30th 2011 with the following date codes 
0509, 0609, 0709, 0909, 0110, 0510, 1110 

Please log onto our website www.wahl.co.uk (opens in a new window) for a 
full video explanation of the possible fault and how to test for it. 

Alternatively contact our customer helpline on 01227 740066. The customer 
service team will confirm whether you have a product from the batch in 
question and assist you through the self testing procedure. 

 



Please Note: 
No other Wahl products are affected. If you would like any more information or 
help to identify your product, please call our helpline. 
Monday - Friday 8:00am-5:00pm. 
Wahl (UK) Ltd apologies for any inconvenience caused and thank you for your 
co-operation. 

Wahl (UK) Ltd • Herne Bay Trade Park • Sea Street • Herne Bay • Kent • CT6 
8JZ 

WAHL 

IKEA RUND Glass Mug - recall  

The following notice has been issued by the retailer: 

IKEA recalls RUND handmade glass mug 

 

RUND glass mug article numbers: 
30155137, 30149679, 50149678. 

IKEA kindly asks customers who have a RUND glass mug to 
immediately stop using the mug and bring it back to any IKEA store for 
full refund. 

IKEA has received twelve reports worldwide of RUND glass mugs that have 
broken in use. Five of the reports stated that injury had occurred. 

On receiving reports with glass breakage IKEA began an investigation which 
revealed variations in glass thickness. 

As a precautionary measure IKEA has therefore decided to recall RUND glass 
mugs in all countries. 

IKEA does not compromise on product safety and recommend all customers 
concerned to return the RUND glass mug. 



We apologise for any inconvenience this may cause. 

For more information please contact the Exchange & Returns department in 
your local IKEA store, visit www.IKEA.co.uk (opens in a new window) or call 
us on 0845 358 3364. 

IKEA 

phil&teds Strollers - safety notice  

The following notice has been issued by the manufacturer: 

sport V2 / classic V1 - hinge cover 

IMPORTANT SAFETY NOTICE 

Consistent with our unwavering commitment to safety we are providing 
consumers with notice of a voluntary recall to repair of the now discontinued 
sport v2 and classic v1 strollers, manufactured between April 2008 and June 
2010. 

We are making available, free of charge, to all affected consumers a free self-
fit hinge cover. This is in response to a number of reported cases in which the 
frame lock of a sport v2 (which shares a common hinge with the classic v1) 
was not utilised and an adult user caught a finger in the hinge mechanism, 
causing injury. 

Of the phil&teds stroller range only these two strollers are affected by this 
recall to repair. All other models have different hinge mechanisms and are 
unaffected. 

Safety is our first priority and through this voluntary effort we urge consumers 
to immediately obtain and fit the free kit which may be obtained via the online 
order form (opens in a new window).  

Should you have any queries at all please feel free to contact one of our 
trained customer service representatives. 

phil&teds stresses that all users should read and adhere to the instruction 
manual which contains valuable safety tips and service recommendations. 

Buggy identification methods: 

1. The sport v2 and classic v1 were manufactured between March 2008 and 
May 2010. 



2. Affected serial numbers (located on the inner face of the main hinge, 
underneath the seat):  

• Sport V2 affected serial numbers - 0308/0001 to 0510/0840  
• Classic V1 affected serial numbers - 0308/0001 to 0510/0906 

3. The strollers have the codes ‘SPv2’ (sport v2) or ‘E3C’ (classic v1) printed 
on the wrist safety strap attached to the stroller handle 

Tesco Chocolate Delight and Instant Custard Mix - recall  

The following notice has been issued by the retailer 

21 January 2011  

IMPORTANT SAFETY INFORMATION  

PRODUCT RECALL  

Tesco No Added Sugar Chocolate Delight 49g and Tesco Instant Custard 
Mix 74g  

 

Tesco have taken the precautionary measure of recalling packs of Tesco No 
Added Sugar Chocolate Delight 49g and Tesco Instant Custard Mix 74g due 
to possible metal contamination.  

All date codes are being recalled as a precautionary measure.  

Customers should return the products to any Tesco store for a full 
refund. No receipt is required. 



Silver Cross Halo Pushchair - safety notice  

The following notice has been issued by the manufacturer: 

Halo Pushchair Safety Notice 

 

In response to recent press reporting relating to Halo pushchair, Silver Cross 
would like to repeat the safety notice issued to parents Nationwide in April 
2010: 

3 batches of the Halo pushchair 150209, 150409 and 150509 manufactured 
and sold in 2009 were found to have a premature wearing part which in 
certain circumstances could cause minor injury. As a precaution, if you have a 
Halo pushchair from the affected batch and have not had the stroller repaired 
or replaced please contact our customer service teams on 0845 8726900 to 
arrange corrective action. No other Silver Cross product is affected. Silver 
Cross take the safety of their products very seriously and this action has been 
taken voluntarily with the assistance of trading standards authorities. 

Hi-Viz Relect Safety Vest sold at Poundland - recall  

The following notice has been issued by the retailer: 

Poundland Ltd 
Customer Recall Notice 

Date: 15th February 2011 



#53643-HI-VIZ RELECT SAFETY VEST Barcode: 5025066536435 

 

During routine quality testing we have found that a few samples did not meet 
with Poundland standards. We found that when tested a few the reflective 
material on 1x sample of the vest was not sufficient. All necessary actions are 
being taken to eliminate the problem and restore supplies of these products. 

As we take the safety of our customer’s very seriously, we are asking you to 
return this item to us as soon as possible. We remain committed to the 
highest levels of product quality and safety, and apologise for the 
inconvenience this will cause.  

What You Should Do 

Check the barcode on your purchase and return the item to your nearest 
Poundland store as soon as possible. If you've bought this product for 
someone else or know someone who has one, please let him or her know 
about this notice.  

Should you have any queries or concerns regarding this information please 
call our customer service team free on 0800 731 5622 between 9am and 5pm 
Monday to Friday. 

Visit www.Poundland.com (opens in a new window) to find your nearest store. 



Morrisons Vale of Mowbray 4 Snack Pork Pies - recall  

The following notice has been issued by the retailer: 

PRODUCT RECALL  

Morrisons Vale of Mowbray 4 Snack Pork Pies 
Use By 24th February  

We are recalling the above Use By date of Morrisons Vale of Mowbray 4 
Snack Pork Pies due to possible plastic contamination.  

If you have purchased the above product, please do not consume but return 
the product to your nearest store for a full refund.  

No other Morrisons products or Use By dates are affected by this issue.  

We apologise for the inconvenience this may cause and assure customers of 
our continuing  commitment to the highest standard of product quality and 
safety. 

IKEA FORSTA coffee/tea maker - recall  

The following notice has been issued by the retailer: 

IKEA recalls FORSTA Coffee/tea maker 

 

FORSTA coffee/tea maker article numbers: 
401.585.93, 201.497.07 

If you have a FORSTA coffee/tea maker, IKEA kindly asks you to stop 
using the product immediately and bring it back to any IKEA store for a 
full refund. 

Pressure from the metal holder on the glass pot can cause it to break 
unexpectedly, posing a burn and laceration hazard. 



IKEA has received twenty reports of the glass pot breaking, including twelve 
reports of burn injuries from spilt coffee/tea and one report of laceration injury. 

We apologise for any inconvenience this may cause. 

For more information please contact the Exchange & Returns department in 
your local IKEA store or visit www.IKEA.co.uk (opens in a new window) or call 
us on 0845 358 3364. 

IKEA 

2pk Torch + Grundig Battery sold at Poundland - recall  

The following notice has been issued by the retailer: 

Poundland Ltd 
Customer Recall Notice 

Date: 15th February 2010 

#89248-2PK TORCH + GRUNDIG BATTERY 
Barcode: 5025066892487 

 

During routine quality testing of a few samples we found additional copper 
wires inside the mini torch. Under certain circumstances the small mini torch 
may short circuit and become hot during use. All necessary actions are being 
taken to eliminate the problem and restore supplies of these products. 

As we take the safety of our customer’s very seriously, we are asking you to 
return the full set to us as soon as possible. We remain committed to the 
highest levels of product quality and safety, and apologise for the 
inconvenience this will cause.  



What You Should Do 

Check the barcode on your purchase and return the full set to your nearest 
Poundland store as soon as possible. If you've bought this product for 
someone else or know someone who has one, please let him or her know 
about this notice.  

Should you have any queries or concerns regarding this information please 
call our customer service team free on 0800 731 5622 between 9am and 5pm 
Monday to Friday. 

Visit www.Poundland.com (opens in a new window) to find your nearest store. 

Globe Stress Balls sold at the Science Museum - recall  

The following notice has been issued by the distributor: 

RECALL NOTICE 

Globe Stress Balls Purchased between 7th December 2010 and 25th February 
2011 

A routine safety check on the pictured globe stress ball has identified that 
there is a chemical present in the ball that exceeds limits set out in EU 
standards. 

The affected batch has a heat applied warning notice attached to it and would 
have been purchased in this store between the 7th December 2010 and 25th 
February 2011. 

Please return this item to 
The Science Museum Shop 
Museum Lane 
Off Exhibition Road 
London 
SW7 2DD 
When a full refund will be given 



For enquiries call BrandArt 01206 224466 contact Fiona Annand or e-mail 
f.annand@brandartuk.com 

 

Waitrose Fresh Vanilla Custard 500g - recall  

The following notice has been issued by the retailer: 

Product Recall 
Waitrose Fresh Vanilla Custard 500g 
Use By 12 March  

A small number of the above pots may contain pieces of green rubber, and 
are being recalled as a precautionary measure. These pots can be identified 
by having a Use By code of 12th March.  

Any customers who have bought pots with the above date code should not 
consume them, but return them to Waitrose for a full refund.  

No other date codes or Waitrose products are affected by this recall.  

We apologise for any inconvenience caused.  

If you have any questions please contact the Waitrose Customer 
Services Department on: 0800 188884  

Strawberry Frijj Milkshake - recall  

The following notice has been issued by the manufacturer: 

Frijj milkshake recall  

As a precaution Dairy Crest is recalling some of its Strawberry Frijj milkshake 
because a low level of Listeria monocytogenes may be present.  



The product recalled is  

• Strawberry Frijj  
• 500 ml  
• ‘Use By’: 05 APR  

If you have bought Strawberry Frijj with this Use By date then please do not 
drink it, but contact us for a full refund.  

No other Frijj products are affected.  

Toby Brinsmead, Managing Director of Dairy Crest’s Liquids Business said: ‘a 
monitoring sample has indicated that a low level of Listeria monocytogenes 
may be present in some of our Strawberry Frijj milkshake with a Use By date 
of 5th April 2011. As a precaution we are recalling all production of Strawberry 
Frijj with that code.’  

‘We are very sorry to inconvenience Frijj drinkers who have bought this 
product’.  

For further information please contact Dairy Crest’s Careline: 0800 328 5344 
(freephone) or e mail: frijjrecall@dairycrest.co.uk 

 


