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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image14.jpg]


W – www.bradford-scb.org.uk
Loyd Grossman Tomato & Chilli Pasta Sauce - 350g - recall 

The following notice has been issued by the manufacturer:

PRODUCT RECALL
LOYD GROSSMAN
TOMATO & CHILLI PASTA SAUCE – 350g
BATCH CODES 9316 & 9317 Best Before End MAY 2011
A small number of the above jars may contain pieces of glass, and are being recalled as a precautionary measure.

These packs can be identified by the coding detail found in the Best Before End information printed on the neck of the jar as set out below:

	MAY 2011
9316
XX:XX


OR

	MAY 2011
9317
XX:XX


Where xx:xx denotes time of manufacture

Only 350g jars of this product, with batch codes 9316 & 9317, are affected by this recall notice.
No other Loyd Grossman Sauces, jar sizes or products are affected.
What you should do
If you have purchased a jar of Loyd Grossman Tomato & Chilli Pasta Sauce 350g, coded 9316 or 9317 please do not consume the product, but contact us at the address below so that appropriate packaging can be sent out to return the jar to us when a full refund will be given:.

Consumer Relations Dept.
FREEPOST PE866
Bridge Road
Long Sutton
Spalding
Lincs
PE12 9BR
We apologise for any inconvenience caused.

If you have any queries please contact our Freephone Consumer Helpline on : 0800 085 3959
Morrisons Toffee & Pecan Ice Cream - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL 
Morrisons Toffee & Pecan Ice Cream, 950g, £1.99 
Best Before End: APR 2011 
(The date code can be found on the rim of the lid) 

We are taking the precautionary measure of recalling Morrisons Toffee & Pecan Ice Cream sold with the above best before date, as a number of the tubs may contain pieces of rubber. 

If you have purchased the above product, please do not consume, return the product to your nearest store for a full refund. 

NO OTHER MORRISONS PRODUCTS ARE AFFECTED. 
We apologise for any inconvenience this may cause and assure customers of our continuing commitment to the highest standard of product safety and quality.

Tesco Value DF09 Fryer - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL
Tesco Value DF09 Fryer Price £13.97
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	Product
	Bar Code

	Tesco Value DF09 Fryer
	5051898183059



Tesco is taking the precautionary measure of recalling the above product which has been on sale since June 09.

Customer safety is always our priority and we have identified that this product does not meet our strict quality and safety standards and there is a potential safety issue. The recall is purely a precautionary measure and no other products are affected by this recall.

WHAT YOU SHOULD DO?
Stop using this product
You will find the model number given as DF09 on the label under your fryer as shown above
Customers who have bought this product from store or our website are requested to return it to your nearest Tesco Extra or Superstore where a full refund will be given. 

Tesco apologises for any inconvenience this may cause
FREE PHONE 0800 50 55 55 

Maxi-Cosi FamilyFix Base - recall 

The following notice has been published in the national press:

IMPORTANT SAFETY NOTICE
Advice to owners of a Maxi-Cosi FamilyFix Base
Maxi-Cosi is voluntarily recalling all Maxi-Cosi FamilyFix bases sold before March 04, 2010, to be checked. 

The recall concerns a potential problem in the mechanical attachment of the IsoFix connectors to the base. As a result, the base does not offer the child the desired level of protection in case of an accident. The problem, identified during a routine internal quality check, affects a small percentage of the total production. There have been no complaints or report of incidents. 

Maxi-Cosi’s first priority is, as always, making products that help keep children safe. Therefore, owners are advised to stop using their FamilyFix base and contact Maxi-Cosi Customer Care on 01842 763281. No proof of purchase is necessary. 

This advice is relevant only for the FamilyFix base, which can be recognised by the product name on the side of the product. It does not affect the EasyFix, EasyBase or any other Maxi-Cosi product. While awaiting the FamilyFix check, parents can continue to use the Maxi-Cosi Pebble or CabrioFix infant seat with a regular seat belt.

FamilyFix Helpdesk, call 01842 763281 (Lines open 8.30am-5.00pm Mom-Fri, 10.00am-2.00pm Sat-Sun). 
We sincerely regret any inconvenience that this voluntary recall may cause and are fully committed to consistently delivering all products according to the highest quality standards. We take the trust that consumers place in their brands most seriously. 

Dorel 
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FamilyFix base, see product name on side of product

MAXI-COSI
Candy Trio Combined Oven/Hob/Dishwasher - safety notice 

The following notice has been issued by the manufacturer:

Candy 'Trio' Important Safety Notice
(Risk of Fire)
As part of our continuous quality development process we have identified an extremely low possibility of overheating of a part of the wiring harness which in very rare circumstances could lead to a potential fire.

This notice applies only to ALL Candy Trio combined Oven / Hob / Dishwasher models with gas or electric hob produced between week 19 2005 and week 13 2008. Although the risk is extremely low, if your appliance is involved, we are recommending that you do not use it unattended until it has been inspected by our service technician. To arrange the free of charge inspection please contact our freephone number below as soon as possible: 

0800 373240
The production date can be determined from the ninth, tenth, eleventh and twelfth digit of the appliance serial number as shown below. The serial number is shown on the rating plate located on the rear of the appliance and also on the inner edge of the dishwasher door.

Guidance can also be found on our website: www.candy-domestic.co.uk
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Butterkist Sweet Microwave Popcorn - recall 

The following notice has been issued by the distributor:

Product recall notice 
March 13th, 2010 
Product recall notice for Butterkist Sweet Microwave Multipack and Butterkist Sweet Microwave Single Pack Popcorn 
Following a full investigation Tangerine Confectionery is issuing a product recall on three batches of the Butterkist Sweet Microwave Multipack Popcorn and one batch of Butterkist Sweet Microwave Single pack popcorn (on clip strip). 

It has been identified that the 3 x 100g Sweet Multipacks carrying the batch numbers B8386, B8497 and B8496 and the 100g Sweet clip strip packs carrying the batch number A8394, which are located in the best before panel on the packs, could have been contaminated by harmless Rice Weevils. 

We would like to reassure customers that this does not represent any form of health risk and that the problem has been identified and is limited to only these two Butterkist products. 

Whilst the vast majority of Tangerine Confectionery products are made in our UK factories, the Microwave Popcorn is produced on our behalf in France and was available in Asda, Sainsbury’s, Morrisons and other multiple and independent retailers between 29th January and 13th March 2010. 

If you have a pack which carries one of the affected batch numbers you should call FREEPHONE 0800 0352535 for further information on what to do, during the following hours: 

Mon-Fri 8 am – 8 pm 
Sat 9 am – 5 pm 
Sun 10 am – 4 pm 

A full refund will be made available for any customers affected by this recall.

Salter Deep Fat Fryer - recall 

The following notice has been issued by the brand owner:

IMPORTANT
SAFETY WARNING
Salter Deep Fat Fryer
Model Number: SDA-FF1
Argos Catalogue  Number: 423/1071
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We have become aware that some Salter branded SDA-FF1 Deep Fat Fryers sold in Argos since January 14  2010 may have a manufacturing defect.

This defect may cause a fire, possibly leading to serious injury.

If you own a SDA-FF1 Deep Fat Fryer with a batch code of 4409 or 5109 please stop using it immediately. Please return it to your nearest Argos store for a replacement or a full refund of the purchase price.

If you have any queries please do not hesitate to contact Salter on (01732) 360783
We wish to thank you for your co-operation and apologise for any inconvenience caused.

Salter c/o HoMedics Group Limited
Somerhill Business Park
Five Oak Green Lane
Tonbridge
Kent
TN11 0GP
www.salterhousewares.com
Infantino SlingRider Infant Sling - recall 

The following notice has been issued by the manufacturer:

SAFETY RECALL
RISK OF SUFFOCATION 
INFANTINO "SLINGRIDER"
The US Consumer Product Safety Commission warns parents and caregivers on the use of slings with babies and infants due to a risk of suffocation.
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This recall includes all Infantino "SlingRider" infant slings sold at retailers nationwide and online from January 2003 through March 2010.

CONSUMERS SHOULD IMMEDIATELY STOP USING THE SLINGRIDER AND CONTACT INFANTINO FOR A FREE REPLACEMENT PRODUCT.

Full details and instructions for the return of the SlingRider and selection of a replacement product are available on the Infantino website.

www.infantino.com
0800 008 6927
(Monday through Friday between 9:00am and 5:00pm)

We apologise for any concern and inconvenience caused and thank you for your cooperation. 

Body Shop Unfragranced Tea Lights - recall 

The following notice has been issued by the retailer:

RECALL: UNFRAGRANCED TEA LIGHTS
Pack of 24 Unfragranced Tea Lights
Bar Code: 5028197840280

and

Pack of 25 Unfragranced Tea Lights
Bar Code: 5028197613303 

Distributed through:

The Body Shop United Kingdom stores, The Body Shop At Home™ direct selling channel and The Body Shop E-Commerce selling channel (www.thebodyshop.co.uk).
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The Body Shop is recalling the above Tea Lights following a very small number of incidents involving flaring of this product. 

The priority of The Body Shop is to ensure that customers can use all of its products with total confidence in their safety. It has therefore decided, as a precautionary measure, to withdraw the product from sale and to ask customers to return the product in question to their nearest The Body Shop® store for a full refund.

WHAT YOU SHOULD DO:
· Do not use the product. 

· If you have bought these Tea Lights on or after 3 January 2010, please return them, used or unused, to your nearest The Body Shop® store. You will receive a full refund. 

· No other products manufactured by The Body Shop are affected by this recall. Our customers can continue to have confidence in the complete range of The Body Shop® products.

If you have any queries please call The Body Shop on FREEPHONE: 0800 092 90 90.

The Body Shop International PLC, Watersmead, Littlehampton, West Sussex BN17 6LS.

Ella's Kitchen Stage 3 Totally Cool Caribbean Chicken - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL NOTICE 
Ella's Kitchen is taking the precautionary measure of recalling Stage 3 Totally Cool Caribbean Chicken with mangoes because of the potential presence of pieces of hardened vegetable inside the pouch which could present a choking risk. 

The best before dates are: July 2010, October 2010, January 2011, and February 2011 
If you have any of the affected product please contact Ella's Kitchen Customer Care for a full refund, and or advice: 

Tel: 01491 629137 

Email: customercare@ellaskitchen.co.uk
Post: FREEPOST, Ella's Kitchen (please include your name, address and phone number) 

None of our other products have been affected 

Ella's Kitchen sincerely apologises for any disappointment or inconvenience caused. 

Pirate Gun sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 14th April 2010
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#69383- PIRATE GUN
Barcode: 5025066693831
Routine Quality testing has found one sample with an inconsistency in the power generated by the firing mechanism which under certain circumstances may lead to a minor injury. As we take the safety of our customers’ children very seriously, we are asking you to return the item to us as soon as possible. We remain committed to the highest levels of product quality and safety.

We apologise and regret the inconvenience this recall will cause. 

What you should do
Discontinue use immediately and return the item to your nearest Poundland store as soon as possible.

If you've bought this product for someone else or know someone who has one, please let them know about this recall as soon as possible. 

Should you have any queries or concerns regarding this recall please call our free customer services number 0800 731 5622 where our staff are happy to help. Lines are open from 9am to 5pm Monday to Friday. 

Visit www.Poundland.com to find your nearest

Kids' Ponchos sold at Poundland - recall 

The following notice has been issued by the retailer

Poundland Ltd
Customer Recall Notice
Date: 22nd April 2010

#76551-C/S KIDS PONCHO CLIP STRIP - Barcode: 5025066765514
#70919-PONCHO IN CASE KIDS - Barcode: 5015302455576
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Our continuous quality process has found that under certain circumstances there is a strangulation hazard relating to the cord in the hood. As we take the safety of your children very seriously, we are doing everything we can to rectify this. Should you not wish to return your purchase please remove the cord to make the item safe for your child.

We remain committed to the highest levels of product quality and safety, and apologise and regret the inconvenience this will cause.

What You Should Do
Remove the cord immediately or return the item to your nearest Poundland store as soon as possible. 

If you've bought this product for someone else or know someone who has one, please let them know about this notice. 

Should you have any queries or concerns regarding this information please call our customer service team free on 0800 731 5622 between 9am and 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.

Tesco Dorset Chairs - recall 

The following notice has been issued by the retailer:

Dorset chairs
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	Product
	Barcode
	Price

	2 pack of Dorset chairs
	5029936406743
	£30

	Dorset Bistro Set
	5029936406590
	£60

	Dorset square table and 4 chair set
	5029936406729
	£80

	Dorset rectangular table and 6 chair set
	5029936406736
	£130


Tesco is taking the precautionary measure of recalling the above product available in our Spring/Summer Catalogue and in store from March 2010 onwards

Customer safety is always our priority and we have identified that the product does not meet our strict quality and safety standards and there is a potential safety issue

PLEASE NOTE THAT IT IS ONLY THE CHAIRS THAT ARE AFFECTED. HOWEVER YOU MAY RETURN THE FULL SET IF YOU WISH TO DO SO.
WHAT YOU SHOULD DO?
Stop using this product
Customers who have purchased the chairs from store, Direct catalogue or our website are requested to return the chairs or the full table and chair sets to your nearest Tesco Extra or Superstore where a full refund will be given.
Tesco apologises for any inconvenience this may cause
FREE PHONE 0800 50 55 55
For store location visit www.tesco.com. 

The recall is purely a precautionary measure and no other products are affected by this recall.
Silver Cross Halo Pushchair - safety notice 

The following notice has been issued by the manufacturer:

Silver Cross
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Halo Pushchair Safety Notice
During our quality control inspections we have found that a small number of Halo Pushchairs have a component which wears prematurely. The component could under certain circumstances cause the pushchair to function incorrectly, resulting in a small hazard to the user.

The affected pushchairs carry the batch numbers 150209, 150409, 150509 the batch number can be found on the underside of the Halo Pushchair chassis near the rear wheel (fig. 1).
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fig. 1

Silver Cross invites customers who have a pushchair with the above batch codes to call the following number and arrange for our service team to provide you with a replacement product (alternative colour only) or a free of charge repair and quality service to your pushchair.

Customer Service Team: 0845 8726900
lines open 9am -5.30pm Monday to Friday

Silver Cross take quality and customer safety seriously and so invite customers to contact the service team regardless of how small the quality issue is.

World Cup England Sports Bottle sold at Wilkinson - recall 

The following notice has been issued by the retailer:

Important safety notice
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World Cup England Sports Bottle
Barcode: 5022896610212 – Item number: WIL/002
There is a safety issue with this sports bottle. During quality checks we have discovered that there may be a risk of choking if the cap off the sports bottle is put into the mouth.

Nothing matters more to us than the safety of our customers – so if you have bought this item please stop using it immediately and return it to us for a full refund. Or if you have bought it for someone else, please let them know as soon as possible.

If you purchased this product from a Wilkinson store simply return it to claim your refund or call the number below to speak to one of the team.

If you have any questions, please speak to someone at your local Wilkinson store or call the Wilkinson Customer Care Team free on
08000 329 329
wilkinson
To find your nearest store call 08444 77 88 77 or visit www.wilkinsonplus.com
