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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image24.jpg]


W – www.bradford-scb.org.uk
Twin Pack Cooker Lighters sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 11th December 2009

#70797- TWIN PACK COOKER LIGHTERS
Barcode: 5025066707972
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Routine Quality Inspections have found that under certain circumstances the end of this item may melt. This is due to a change in the material used in the making of this product. As we take the safety of our customers very seriously, we are asking you to return them to us as soon as possible.

We apologise and regret the inconvenience this recall will cause. We remain committed to the highest levels of product quality and safety.

What you should do
Discontinue use immediately and return the item to your nearest Poundland store as soon as possible.

If you've bought this product for someone else or know someone who has one, please let them know about this recall as soon as possible. 

Should you have any queries or concerns regarding this recall please call our free customer services number 0800 731 5622 where our staff are happy to help. Lines are open from 9am to 5pm Monday to Friday. 

Visit www.Poundland.com to find your nearest store.

Usborne Publishing Baby's First Book - recall 

The following notice has been issued by the publisher:

Product recall: Usborne Publishing Baby's first book (boys edition)
ISBN: 9780746087930
Title: Baby's first book (boys edition)
Binding: Cloth
Batch Number: 90594
Date code: JFMAMJJ SOND/09
Price: £9.99
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What's happened:
We are recalling Baby's first book (boys edition) Cloth Book as small parts have been found in a French and Finnish edition of the same batch, presenting a choking hazard to children under 3 years old.  The small parts are caused by the dinosaur spots coming away on the fifth page of the title due to the stitching perforating the fabric.

As we take the safety of our customers' children very seriously, we are asking you to return them to the retailer originally purchased from and to discontinue use immediately.

We have not had any complaints of this happening with the English language edition, however to ensure this does not happen we are recalling this batch from all markets.

The product affected is Batch number 90594 which was available on the market between August - December 2009.

What you should do:
To identify which products are affected the relevant Batch number can be found on the bottom of the packaging on the top line, reading JFMAMJJ SOND/09 90594
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It can also be found on the tag of the cloth book on the very bottom line reading 90594
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Customers who have bought a copy of the title with this batch code should take it back immediately to their stockist where they shall be given a refund.

If it was received as a gift please contact HarperCollins directly on the numbers below.

If you would like any further information please contact HarperCollins Distributers on 0870 787 1722 or email Enquiries@harpercollins.co.uk
Belling Cookers - recall 

The following notice has been published in the national press:

IMPORTANT SAFETY NOTICE
Belling
• G707
• G708
• G709
• DB60
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If the above cookers are installed on combustible flooring they can create a fire hazard caused by excessive heat transfer from the base of the oven to the surface beneath the cooker.

If you have one of these cookers, please ring us as soon as possible on:

Freephone 0800 093 9945
(Lines are open 9:00 am - 5:00 pm, Monday - Friday)

Alternatively, please e-mail your name, address, telephone number and/or mobile number together with details of your cooker model number to:

bellinginfo@gdha.com
(The cooker model number can be found by looking in the handbook or on the data badge on the rear of the cooker).

Dentinox Teething Gel - recall 

The following notice has been issued by the manufacturer:

Dentinox
Product Recall
As a precautionary measure, consumers are being asked to return Dentinox Teething Gel packs with certain batch numbers to the retailer from which the product was bought. Consumers will be given a full refund. 

The batch numbers are:

BASEP09
BBSEP09
BGSEP09
BLSEP09
BFOCT09
BFNOV09
BINOV09
BGNOV09 

This recall is a precaution, and customers who would like further information can call our Customer Care Line on 020 8994 9874 

We apologise for any inconvenience. 

DDD Limited
94, Rickmansworth Road
Watford
Herts
WD18 7JJ 

Packard Bell Easynote Notebook Batteries - recall 

The following notice has been issued by the manufacturer:

Packard Bell
Voluntary safety recall of the battery for Packard Bell S.A.R.L.
Luxembourg, December 9, 2009

Packard Bell S.A.R.L. is announcing a voluntary safety recall of the battery contained in certain Packard Bell EasyNote MX36, MX37, MX51 and MX52 notebook computers due to potentially defective battery cells.

The recall only affects units manufactured between July and December 2007. The affected units were mainly sold in Europe. No affected units were sold in the United States.

The battery cells contained in the affected units may experience internal short circuits which can potentially cause the cells to overheating and/or catch fire. There is no risk of electrocution to the user. There have been no reports of injuries.

End-users of EasyNote MX36, MX37, MX51 and MX52 notebook computers should visit the company’s website at www.packardbell.com or contact Packard Bell’s service hotline at [0871 467 0008] to determine if their computer is affected by this recall. Additionally, as a precautionary measure, users of the affected computers should remove the battery pack and operate the computer via the power cord.

Packard Bell has made further information available on its website (www.packardbell.com) about this issue and the associated battery replacement program. Additionally, customer support representatives are available to assist end-users with the replacement process.

Press Announcement 09 12 2009

Reindeer Antlers With Bells sold at Homebase - recall 

The following notice has been issued by the retailer:

Homebase
Reindeer Antlers with Bells
Important Safety Notice - Product Safety Warning
Article number: 565003
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Following safety testing of the above product it has been brought to our attention that the bells on the antlers can become detached.

This could lead to injury to small children through swallowing the bells.

If you have one of these items purchased from Homebase after 4th October 2009 please STOP USING IT immediately.

Please return the product to your nearest Homebase Store for a full refund.

No other product is affected by this notice.

We apologise for any inconvenience and thank you for your co-operation.

Pre Lit Canadian Tree sold at Morrisons - recall 

The following notice has been published in the national press:

Product Recall
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Festive Productions Ltd
Pre lit Canadian Tree [1.8m] with 150 Clear Lights Dark Green
sold through Morrisons supermarkets
£20, later reduced to £7.48

Festive Productions Ltd are taking the precautionary measure of recalling the above product. Despite their rigorous quality control standards a manufacturing fault means that the product may cause an electric shock.

The product was sold through Morrisons supermarkets from October 2009.

Any customers who purchased this product are advised to disconnect it from the mains, stop using it immediately and return it to their nearest Morrisons store for a full refund.

Any queries concerning this product recall should be directed to the Festive Helpline: 01633 627 364.

NO OTHER FESTIVE PRODUCTIONS LTD PRODUCTS ARE AFFECTED
Festive Productions Ltd apologise for any inconvenience this may cause and assure customers of their continuing commitment to the highest standards of product safety and quality.

Miss Lucy Trendy Doll - recall 

The following notice has been issued by the distributor:

SAFETY ALERT – PRODUCT RECALL
Miss Lucy Trendy Doll with accessories
Item no. 043/172
Bar code no. 5022896431725
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Due to the potential health problems associated with Miss Lucy doll, the importer is recalling this product.

If you have purchased one of these dolls from this store, please return it for full refund.

No other Miss Lucy product is affected by this recall.
For any further information contact
PMS International on 01268-503322.

Disney Winnie the Pooh Cosy Play Gym sold at Mothercare - recall 

The following notice has been issued by the retailer: 

Safety Recall
Disney Winnie the Pooh Cosy Play Gym
Model No. DP44094
Date Codes. 3209, 2909, 3609, 4109.
Manufactured After July 2009
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In some cases the dyes used on some of the Tigger character soft toys may contain levels of chemicals which exceed the limits of the European Toy Safety standard.

Please check the attached sewn in label on the side of the product’s play mat (as shown above) for one of the following date codes 3209, 2909, 3609, 4109. If any of these date codes are present, remove from children and return to a Mothercare store for a full refund.

If you require any further information please contact the Disney helpline.

Telephone Disney on 0-800-098-8545
(9am – 6pm Monday to Sunday. Christmas and Bank Holiday hours may vary)

IKEA Leopard Children's Highchair - recall 

The following notice has been published in the national press:

PRODUCT RECALL
IKEA RECALLS LEOPARD CHILDREN'S HIGHCHAIR
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IKEA wants customers who have a LEOPARD children's high chair to stop using the high chair immediately and bring the seat and frame back to the Exchange and Returns department at any IKEA

 store where they will receive a full refund.

Snap locks that secure the seat to the frame can break making it possible for the seat to drop through the frame. Children can suffer injury to the head and other parts of the body from falls. Detached snap locks pose a choking hazard to children.

IKEA has received eleven reports of broken snap locks, including one incident where the seat with child dropped through the frame. The child suffered bruised legs. In a second incident a detached snap lock was found in a child's mouth but was removed before choking occurred. No further incidents or injuries have been reported.

We apologise for any inconvenience this may cause.

For more information, please either visit www.IKEA.co.uk, contact IKEA on 0845 358 3364 or visit the Exchanges and Returns Department of your local store.

LEOPARD highchair seat with safety belt transparent grey. 501-614-58
LEOPARD highchair seat with safety belt red. 901-614-56
LEOPARD highchair seat with safety belt black. 701-614-57
LEOPARD highchair seat with safety belt white. 701-455-23
LEOPARD frame with tray black. 101-455-21
LEOPARD frame with tray white. 201-573-54

IKEA
Heinz 100% Apple & Pear Purée In 90g Pouches - recall 

The following notice has been issued by the manufacturer:

Heinz
PRODUCT RECALL 
Heinz 100% apple & pear purée in 90g pouches – sold in four-pack cartons for toddlers 
Best Before: 11/01/11, Batch Code: L9286 
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Heinz is taking the precautionary measure of recalling an isolated batch of100% apple & pear purée in 90g pouches, sold in four-pack cartons for toddlers. 

A small number of pouches within the batch have been found to leak as a result of a manufacturing fault. 

The batch code affected is L9286, with a Best Before date of 11/01/11 which is marked on the base of the four-pack carton. Individual pouches also include the Best Before date of 11/01/11 on the back. 

This product should not be consumed. 
If you have any cartons or pouches of the affected product, please call the Heinz UK Careline on 0800 0151557 for a full refund, or in the Republic of Ireland 1800 696979. 

This recall only affects Heinz 100% apple & pear purée pouches with the affected code. 

No other Heinz Baby Food varieties are affected. 
We apologise for any inconvenience caused.
Disney Tigger Chime Wiggler sold at Sainsbury's - recall 

The following notice has been issued by the retailer:

Sainsbury's
Recall
Disney Tigger Chime Wiggler 
[image: image13.jpg]



As part of their routine testing, our supplier Vivid Imaginations has identified that a dye used in the production of their Disney Tigger Chime Wiggler toy does not meet the requirements of the European Toy Safety standard.

As a precaution, if you have purchased this product please return it to the customer service desk at your local store for a full refund.

For further information please contact the Vivid Imaginations helpline on 0800 098 8545

We apologise for the inconvenience caused.

SunnCamp Firestorm 300 Junior Mummy Sleeping Bag - recall 

The following notice has been issued by the distributor:

Sunnflair
PRODUCT RECALL NOTICE
IMPORTANT SAFETY WARNING

SunnCamp Firestorm 300 Junior Mummy Sleeping Bag Model Number SB1009
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Testing has shown that the sleeping bag pictured contains an unacceptable level of a restricted chemical. This chemical can be harmful with prolonged exposure in normal use.

The sleeping bags affected are all those supplied since 2006. (SB1009)

Any stock supplied before this date is not affected. However, if you are in any doubt as to how old your sleeping bag is, please check with your retailer or contact us.

If you have purchased or own a SunnCamp SB1009 Firestorm 300 Junior Sleeping Bag which was purchased after 2006 please stop using it immediately. Please return the bag to the retailer where it was purchased from or any nominated Sunnflair dealer (you may telephone us directly to obtain details of your nearest dealer). Your dealer will refund you the full purchase price.

If you have any queries, please do not hesitate to contact Siw Clarke on Free Phone 0800 2980633 or e-mail siw@sunnflair.com
We wish to thank you for your co-operation and apologise for any inconvenience caused.

Sunnflair Limited
Cutlers Road, Saltcoates Industrial Estate
South Woodham Ferrers, Chelmsford, Essex CM3 5XJ

Graco Strollers - safety notice 

The following notice has been issued by the manufacturer:

Graco
Voluntary Safety Notice:
SpreeTM, PassageTM, AlanoTM, Oasis Strollers
At Graco, safety is always our top priority.
We have determined that some of the canopies on select Spree™, Passage™, Alano™ and Oasis model strollers, manufactured by Graco prior to March 2008, could potentially expose small children to a risk of injury, i.e a possible fingertip laceration. We have therefore issued a voluntary safety alert for these products. Please note that there have been no reported incidences of injuries from these strollers in Europe.

No other Graco strollers are affected by this notice.

For consumers who have such a stroller, Graco will provide a free canopy hinge cover. To determine whether or not your stroller is affected, please check your model number and manufacturing date. This information can be found on a sticker that is located on the lower, inside portion of the rear frame above the rear wheels.
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Affected model numbers are:
6318AUTE, 6318ERME, 6318FICE, 63181CEE, 6138MTRE, 6318PCSE, 6318REAE, 6687SORE, 6E98GLOE, 6E98GRAE, 6E98GRKE, 6E98GUIE, 6E99GLOE, 6E99GUIE, 7245AUTE, 72451CEE, 7245JEGE, 7245MTRE, 7245REAE, 7E97GASE, 7E97GMAE, 7E97GNIE, 6318REAE, 6E98GLOE, 6E98GNAE, 6E98GRAE, 6E98GRKE, 6E99GIZE, 6E99GLOE, 6303MYC, 7236CDR2, 7237HOL2, 7F00RSH31SI, 7240DNBU, 7255JJB31SI, 7E99GLOE, 7E99GNAE, 7E99GRKE, 7265BKWU, 7265GABU, 7265GEGU, 7265JEGU, 7247AUTU, 7247ETME, 7247GABU, 7247MTRU, 7247SNDU, 7248SNDU, 7F99GUIU, 6687SORE, 6818AUTE, 618ERME, 6E98GNAE

The affected models are only those manufactured prior to March 2008.

Graco has produced two (2) different styles of the canopy hinge mechanism to enhance the safety of affected stroller model numbers. Please check your stroller to confirm which canopy hinge design is on your stroller.

Strollers or travel systems with the canopy hinge shown in Photo A, ARE affected by this safety notice. Those strollers that have the canopy hinge design shown in Photo B, are NOT affected by this safety notice. 
	Photo-A Hinge style requires protective cover
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	Photo-B Hinge style not affected
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Strollers with the canopy hinge design shown in Photo-A are the ONLY models affected by this notice.
If your stroller is affected by this Safety Notice, the order form will allow you to order a set of canopy hinge covers free of charge. The North American Consumer Product Safety Commission advises to stop using your strollers until you receive the protective hinge. If you decide to keep using your stroller however, we recommend using caution when changing the position of the canopy while a child is seated in, or near the stroller.

We are offering the protective canopy hinge to all consumers with affected strollers worldwide, however, there have been no reported incidences of injuries from these strollers in Europe.

For more information, visit our Safety and Recall Notification page. If you have additional questions, please feel free to contact Graco by calling the consumer service line at 0844 412 12 12 in the UK.

Frequently Asked Questions
Order Form
Graco
Morrisons Value Seedless Raisins - recall 

The following notice has been issued by the retailer:

PRODUCT RECALL 
Morrisons Value Seedless Raisins, 500g, £0.65
Best Before dates: October, November and December 2010 
We are taking the precautionary measure of recalling Morrisons Value Seedless Raisins sold with the use by dates above, as a number of the packets may contain small pieces of plastic. 

If you have purchased the above product, please do not consume, return the product to your nearest store for a full refund. 

NO OTHER MORRISONS PRODUCTS ARE AFFECTED. 
We apologise for any inconvenience this may cause and assure customers of our continuing commitment to the highest standard of product safety and quality.

Hot Water Bottles from Tiger Shops - recall 

The following notice has been issued by the retailer:

Urgent Customer Notice
Hot Water Bottles from Tiger Shops.
Tiger are recalling all hot water bottles, stop using immediately.
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We are recalling all hot water bottles sold through Tiger shops. There is a strong risk that the hot water causes cracks in the rubber resulting in hot water leaking out and potentially causing skin burns.

This is due to a serious manufacturing defect. We are therefore recalling the hot water bottles from our shops in England and abroad immediately.

We strongly urge all customers who bought hot water bottles to return them to Tiger immediately. Hot water bottles may be returned to any Tiger Shop without a receipt regardless of where or when they were purchased. Customers can choose to get a refund or choose another product to the same value.

Tiger is working continuously to improve and maintain safety standards for Tiger products so that customers can feel safe when purchasing products from Tiger.

Further information available from Tiger Head Office in Denmark on telephone +45 33 327 328 or email tiger@tiger.dk.

TIGER
www.tigerstores.co.uk
Golden Anchor 4 Way Fused Socket Extension Lead - recall 

The following notice has been issued by the retailer:

IMPORTANT SAFETY WARNING 
GOLDEN ANCHOR 4 WAY FUSED SOCKET EXTENSION LEAD
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We have become aware that this product, sold here between July 2009 to January 2010, has not been manufactured to a safe standard.

There is serious electrical safety hazard and potential fire risk when this product is used.

If you have this product please stop using it immediately and return it to us for a full refund.

We wish to thank you for your co-operation and apologise for any inconvenience.

Lorin Limited (Trading as 99p Plus Zone),
361-363 Old Kent Road, London SE1 5JH
Telephone 020 7064 1152

Astra Slimline 4 Way Mtr Extension Lead - recall 

The following notice has been issued by the retailer:

IMPORTANT SAFETY WARNING

ASTRA SLIMLINE
13AMP  4 WAY Mtr EXTENSION LEAD
PK 486
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We have become aware that this product, sold between July 2009 to January 2010, has not been manufactured to a safe standard.

There is a potential fire risk when this product is used in that the sockets or cable could catch fire.

If you have this product please stop using it immediately and return it to us for a full refund.

We wish to thank you for your co-operation and apologise for any inconvenience.

Lorin Limited, (Trading as 99p Plus Zone)
361-363 Old Kent Road, London SE1 5JH
Telephone 020 7064 1152

