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Trading Standards Recall Notices

The following information has been compiled by Davina Hartley Child accident prevention coordinator for Bradford Safeguarding Children Board. These are recent recall notices taken from the trading standards website on www.tradingstandards.gov.uk.

This information includes recall notices relating to child safety (toys and / or products which may affect children in your care). These newsletters will be sent out regularly and are intended to alert your services to the numerous recalls which occur. Please check the website for further recall notices relating to food/ drinks and products.
Davina Hartley 

Child Accident Prevention Coordinator

BSCB, Second Floor, Olicana House, Chapel Street, Bradford, BD1 5RE 


T – 01274 431490 
F – 01274 434345
E – davina.hartley@bradford.gov.uk [image: image12.jpg]


W – www.bradford-scb.org.uk
 Built In Electric Ovens - safety notice 

The following notice has been published in the national press:

SINGLE BUILT-IN ELECTRIC OVENS
IMPORTANT SAFETY NOTICE
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OWNERS OF THE ABOVE APPLIANCES MUST ACT IMMEDIATELY ON THIS SAFETY NOTICE.
Our quality control programme has identified under certain circumstances there is a potential risk of fire whilst using the grill function on a limited number of Single Built In Electric Ovens branded Electrolux, Zanussi-Electrolux, Moffat and Tricity Bendix.
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The Model (Mod), Product Number (Prod.No. e.g. 949712xxx) and Serial Number (Ser.No.) of the oven are printed on the rating plate which is visible on the left hand side of the oven when the door is open. The location of the plate is also shown in the user manual supplied with the appliance. If your appliance details match those given in the table below and fails into the product number and serial number range your oven may be an affected model and require inspection by one of our technicians. Products purchased before March 2007 are not affected.
	Brand
	Model
	Ser.No. start
	Ser.No. finish

	Electrolux
	EOB21001
	71200001
	81999999

	Electrolux
	EOB51001
	71200001
	81999999

	Electrolux
	EOB53001
	71000001
	81999999

	Moffat
	MSF611
	74400001
	81999999

	Moffat
	MSF616
	74400001
	81999999

	Moffat
	MSF620
	74400001
	81999999

	Moffat
	MSS601
	74400001
	81999999

	Tricity Bendix
	TBF610
	74000001
	81999999

	Tricity Bendix
	TBF650
	74000001
	81999999

	Tricity Bendix
	TBF690
	73700001
	81999999

	Zanussi-Electrolux
	ZBF260
	73700001
	81999999

	Zanussi-Electrolux
	ZBF360
	73700001
	81999999

	Zanussi-Electrolux
	ZBF560
	73700001
	81999999

	Zanussi-Electrolux
	ZBQ465
	73700001
	81999999

	Zanussi-Electrolux
	ZOB150
	80800001
	81999999

	Zanussi-Electrolux
	ZOB160
	73700001
	81999999

	Zanussi-Electrolux
	ZOB230
	80600001
	81999999

	Zanussi-Electrolux
	ZOB330
	80600001
	81999999

	Zanussi-Electrolux
	ZOB551
	80600001
	81999999

	Zanussi-Electrolux
	ZOB580
	80600001
	81999999

	Zanussi-Electrolux
	ZOB660
	74100001
	81999999


Customers owning one of these ovens should contact our Helpline on 0800 707 6258 (UK customers) or 1 800 812638 (ROI customers) between 8.00am-6.00pm Monday to Friday, or between 9.00am-5.00pm Saturday and Sunday. Alternatively, you can check if you have an affected appliance by visiting our website at www.electrolux.co.uk Follow the link to the product safety checker and enter your product number and serial number. Please note: If your appliance is one of the affected models, you must contact our call centre on the number above. This safety notice does not affect any other Electrolux, Zanussi-Electrolux, Moffatt or Tricity Bendix appliances.We apologise for any inconvenience this may cause and thank you for your cooperation.

FREEPOST RRYL-BRHZ-BKSK, Electrolux, 250 Gunnersbury Avenue, London W4 5QB

(Source: The Sunday Times, 16th August 2009)

Medicine Feeders sold at Poundland - recall 

Poundland Ltd

Customer Recall Notice

Date: 20th August 2009
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#69858-MEDICINE FEEDER
Barcode: 5025066698584
#64579-MEDICINE FEEDER
Item No: FSO12 Barcode: 5015302100124
As part of our routine quality assurance program a labelling and potential safety issue has been identified. The product could pose a potential risk to babies or young children as the measuring scale is confusing and could be inaccurate.

As your children's safety is our primary concern we are asking you to return them to us as soon as possible. We apologise and regret the inconvenience this will cause. We remain committed to the highest levels of product quality and safety.

What you should do
Discontinue use immediately and return the item to your nearest Poundland store as soon as possible.

If you've bought this product for someone else or know someone who has one, please let them know about this recall as soon as possible.

Should you have any queries or concerns regarding this recall please call our free customer services number 0800 731 5622 where our staff are happy to help. Lines are open from 9am to 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store

Smiley Knitted Bunny - recall 

The following notice has been issued by the distributor:

IMPORTANT SAFETY WARNING
SMILEY KNITTED BUNNY 40CM PRODUCT CODE 71580
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We have become aware that this product (71580) has a safety defect. This applies to all items sold from the 1st January 2009.

This safety defect could cause the eyes to detach therefore posing a potential choking hazard to small children.

If you own this product as shown in the picture above please return it immediately to the retailer you purchased it from.

If you have any queries please do not hesitate to contact Junction Eighteen on 01985-847774

We wish to thank you for your co-operation and apologise for any inconvenience.

Junction Eighteen Ltd
Stephens Way
Warminster
Wilts
BA12 8PE

(Submitted by: Wiltshire TS)

Mothercare Flyte Travel System - recall 

The following notice has been issued by the retailer

mothercare
Important product recall
A decision has been taken to recall the Mothercare Flyte Travel System. A warning label on the inside of the car seat is missing. This label advises customers not to install rearward facing infant carrier car seats in a passenger seat equipped with front air bags, unless the air bag is de-activated.

If you have purchased one of these Mothercare Flyte Travel Systems, please return it to any Mothercare store for a full refund.
Mothercare Flyte Travel System
Style No. K0993
[image: image5.jpg]



If you require further information please contact the Mothercare Helpline on 08453 304030 (lines open from 8am to 8pm Monday to Saturday and 9am to 5pm on Sunday).

This action has been taken to ensure the safety and well-being of our customers and we apologise for any inconvenience this may cause.

Mothercare UK Ltd, Cherry Tree Road, Watford, Hertfordshire WD24 6SH

Mothercare Spin Infant Carrier Car Seat - safety notice 

The following notice has been issued by the retailer

mothercare
Important product alert
A warning label on the inside of the Spin Infant Carrier Car Seat is missing. This label advises customers not to install rearward facing infant carrier car seats in a passenger seat equipped with front air bags, unless the air bag is de-activated.

If you have purchased one of these Mothercare Spin Infant Carrier Car Seats, please speak to a customer service adviser in store who will provide you with the missing information and further advice.
Mothercare Spin Infant Carrier Car Seat
Style No. K3961
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If you require further information please contact the Mothercare Helpline on 08453 304030 (lines open from 8am to 8pm Monday to Saturday and 9am to 5pm on Sunday).

This action has been taken to ensure the safety and well-being of our customers and we apologise for any inconvenience this may cause.

Mothercare UK Ltd, Cherry Tree Road, Watford, Hertfordshire WD24 6SH

Pull String Helicopter sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 25th September 2009

#69415- PULL STRING HELICOPTER
Barcode: 5025066694159
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As part of our routine quality assurance program a safety issue that may lead to misuse has been discovered. The item can be taken apart to reveal a metal bar.

Despite only having three failures the safety of your children is our primary concern therefore we are asking you to return the item to us as soon as possible. We apologise and regret the inconvenience this will cause. We remain committed to the highest levels of product quality and safety.

What you should do
Discontinue use immediately and return the item to your nearest Poundland store as soon as possible.

If you've bought this product for someone else or know someone who has one, please let them know about this recall as soon as possible.

Should you have any queries or concerns regarding this recall please call our free customer services number 0800 731 5622 where our staff are happy to help. Lines are open from 9am to 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.

Electronic Pirate Play Set sold at Poundland - recall 

The following notice has been issued by the retailer:

Poundland Ltd
Customer Recall Notice
Date: 29th September 2009

#69367- ELECTRONIC PIRATE PLAY SET
Barcode: 5025066693671
[image: image8.jpg]



As part of our routine quality assurance program a potential choking hazard has been discovered. On some of the items the mouthpiece of the Pirate Horn has not been glued to the horn and can be easily detached.

As the safety of your children is our primary concern we are asking you to return the item to us as soon as possible. We apologise and regret the inconvenience this will cause. We remain committed to the highest levels of product quality and safety.

What you should do
Discontinue use immediately and return the item to your nearest Poundland store as soon as possible.

If you've bought this product for someone else or know someone who has one, please let them know about this recall as soon as possible.

Should you have any queries or concerns regarding this recall please call our free customer services number 0800 731 5622 where our staff are happy to help. Lines are open from 9am to 5pm Monday to Friday.

Visit www.Poundland.com to find your nearest store.

Boots 100% Pure Cotton Buds - recall 
The following notice has been issued by the retailer:

Important
Product Recall
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Boots 100% Pure Cotton Buds (80 in a pack)
Item code: 42-90-550
Batch numbers: 01092103 and 01092093
As part of our ongoing quality-monitoring programme we’ve discovered a problem with the above product. We’ve found that the material used to make the cotton buds is contaminated which could lead to an infection, especially if used in the delicate eye area or if used in the nose or mouth. The safety and well-being of all our customers is very important to us so we’re asking that if your cotton buds are from the above batch numbers, that you stop using the buds immediately and return them to your nearest Boots store where you’ll receive an alternative or refund.

To check if yours could be affected please look at the side of the box where you’ll see some printing. The batch number will be printed in black, just like the image above. If the code is 01092103 or 01092093, then please return them to us. If you’ve bought these buds for someone else would you please let them know about this as soon as possible. No other cotton buds, or Boots cotton wool products are affected by this recall.

If you need any further advice then please speak to someone at your local Boots store or call the Boots Customer Care Team free on 0800 915 0004. Minicom users can call 0800 915 0740.

We’re sorry for any inconvenience this may cause you.

Recall Number: 01000430 Recall notice issued: 25 September 2009

